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CAREER OBJECTIVE:  Human Resources / Facilitator



	HIGHLIGHTS OF QUALIFICATIONS

· Bachelor’s Degree, 

       honours, Psychology

· Flair for dealing with a 

       wide range of people

· Thrive in a dynamic and 

       challenging environment

· Able to think outside 
       the box

· Strongly committed to 

       work which fosters 

       development of individuals

· Determined to produce 

       positive results in a 

       productive environment

COMPETENCIES

· Organization

· Teaching / Facilitating

· Selection/Interview Process

· Public Relations

· Management

· Team Building
	
	PROFESSIONAL ACHIEVEMENTS 

Human Resources and Related

· Combined practical and theoretical management experience by         

      acquiring management responsibilities in most positions

· Developed a recruitment strategy and process for the selection of 

       hundreds of individuals participating in a psychological  research 

· Implemented screening procedures for research participants

· Conducted interviews for year-long research project

Communication / Facilitation

· Successfully researched, wrote, and defended thesis work

· Critically analyzed and made oral presentations on current issues in 

       the social sciences

· Developed curriculum for and taught classes in oriental dance

· Conducted staff meetings on a regular basis to provide information, 

       resolve conflict and develop team spirit

· Published social science research in major industry journal

Client Relations

· Clarified financial assessment process to concerned clients and 

       reassured them by providing clear information

· Managed accounts payable/receivable and payroll for 

       drilling and exploration firm

· Coordinated events and activities for university campus ministry team

· Resolved or redirected customer complaints to ensure loyalty and 

       service satisfaction

· Assessed income information to determine eligibility for seniors’ 

       drug program with Blue Cross



	
Name




EMPLOYMENT HISTORY
	Dance Instructor


	Self-employed, Moncton, NB, 1999-present

	Research Assistant


	Dept. of Psychology, Concordia University, Montreal, PQ, 1993-94

	Office Manager


	Campus Ministry, Concordia University, Montreal, PQ, 1993

	Income Assessor


	Blue Cross, Moncton, NB, 1992

	Accounts Manager


	Quest Canada Drilling and Exploration, Vancouver, BC, 1989-91

	Night Manager / 

Promotions Manager


	Club Cosmopolitan, Moncton, NB, 1986-89


EDUCATION

	Studies in Industrial Psychology


	St. Mary’s University, Halifax, NS, 1995

	B.A. Honours Psychology


	Concordia University, Montreal, PQ, 1994


PUBLICATION

	Self-Complexity and 

Attentional Resources


	Journal of Social Cognition, 1999

· Found that people with greater numbers of self-aspects tended to 

       possess higher levels of attentional resources 
(cognitivie abilities)

· Was invited to present this research in 1995 at the National Conference 

       of Psychological Association of Canada
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