NAME
123 Main Street 
 Moncton, NB  E1A 1A1
Tel: (506) 000-0000

WORK OBJECTIVE: Customer Service

HIGHLIGHTS OF QUALIFICATIONS

· Eight years of customer service and sales experience

· Excellent communication skills in both official languages

· Flexible, integrity, diligent; technologically inclined

· Work well alone and in a team environment

PROFESSIONAL SKILLS AND EXPERIENCE

· Maximize customer service by floating from cash to another as needs arose

· Train new associates in servicing customers and in the use of store equipment and procedures

· Maintain business confidentiality

· Respond quickly to potential hazards

· Count large amounts of money and process debit and credit cards

· Explain product and services to clients

· Listen attentively to difficult clients to resolve problems

WORK HISTORY

	Sales Associate / Store Worker
	Walmart – Dieppe, NB
	1991-02

	Short Order Cook 
	Deluxe French Fries – Moncton, NB
	1989-90

	Administrative Clerk
	City of Moncton – Moncton, NB
	1991

	Media Assistant
	Moncton Hospital – Moncton, NB
	1990

	Assistant to Activities Director
	La Villa St-Joseph Inc. – Tracadie, NB
	1989


EDUCATION

	Bilingual Clerk Typist
	New Brunswick Community College – Dieppe, NB
	1991-92

	Bachelor of Arts Degree
	Université de Moncton – Moncton, NB
	1987-89

	Academic Diploma
	Polyvalente W.A. Losier – Tracadie, NB
	1987
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