NAME

236 St. George Street, Moncton, NB  E1A 1A1

Tel: (506) 000-0000

WORK OBJECTIVE 

To work as a Customer Service Representative 

in a strong team-focused environment with a reputable company

HIGHLIGHTS OF QUALIFICATIONS

· 10 years experience in sales and in providing quality customer services

· Awarded for excellence in sales

· Strong organizational and problem-solving skills

· Work well in a fast-paced multi-task environment

· Work cooperatively with a wide range of personalities

· Sincerely enjoy helping people

PROFESSIONAL EXPERIENCE

Customer Service

· Provide quality customer service over the telephone and in person

· Demonstrate efficiency and the ability to identify customers’ wants and needs

· Follow-up on customers to ensure satisfaction

· Resolve client grievances and misunderstandings

Sales

· Meet and exceed sales objectives

· Develop and apply new strategies which in turn provide greater sales

Office Administration

· Organize and support the shipping and receiving department
· Supervise employees (5) and work with all levels of management in a professional, 


diplomatic and tactful manner

HISTORY

	Sales Associate / Interior Decorator
	Chintz & Co. – Calgary, AB
	1996-00

	Assistant Manager
	Laura Ashley – Ottawa, ON
	1994-95

	Executive Assistant 
	Pantorama Inc. – Montreal, PQ
	1990-93

	Sales Associate
	San Francisco – Montreal, PQ
	1987-89


EDUCATION

	D.E.C.
	Dawson College – Montreal, PQ
	1990

	Fashion Design 
	Richard Robinson Design College – Ottawa, ON
	1994
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