NAME
236 St. George Street

Moncton, NB  E1A 1A1

Tel: (506) 000-0000, E-mail: name@hotmail.com
WORK OBJECTIVE

Customer Service in Travel & Tourism Industry

HIGHLIGHTS OF QUALIFICATIONS

· 6 years of experience with customer service

· Fluent in French and English

· Work well in a fast-paced, multi-task environment

· Experience in the hotel industry

· Strong work ethics; gets things done

SKILLS & EXPERIENCE

· Greet customers in a professional manner

· Provide information to clients

· Answer and forward telephone calls

· Make room reservations

· Register arriving guests and assign rooms

· Deal with complaints and ensure satisfaction

· Prepare statement, guest accounts, receipts and process payments

· Work collaboratively with the team to reach goals

· Coordinate team activities during tournaments and travel

WORK HISTORY

	Front Desk
	Best Western Danny’s Inn – Bathurst, NB
	1999-00



	Housekeeper (summer)
	Charlton’s Resort – Banff, AB
	1999



	Customer Service
	Boutique Fuzz – Bathurst, NB
	1998-99



	Clerk
	Colpitt’s the Stationer – Moncton, NB
	1997-98



	Babysitter
	Denise Fougère – Beresford, NB
	1996-97



	Clerk
	Shopper’s Drug Mart – Bathurst, NB
	1995
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VOLUNTEER / COMMUNITY INVOLVEMENT

	Softball Player
	Softball Leagues – Bathurst, NB
	1997-00



	Hockey Player
	Université de Moncton – Moncton, NB
	1996-98



	Guide / Team Manager
	Jeux de l’Acadie – Petit-Rocher, NB
	1998



	Guide / Team Manager
	Provincial Broomball Team - National Championship – Winnipeg, MB


	1997

	Player
	Provincial Broomball Team - National Championship – Cornwall, ON


	1996

	Guide / Team Manager
	Jeux de l’Acadie – Robertville, NB
	1995



	Player / Captain
	Hockey (high school team) – Bathurst, NB
	1992-95



	Player
	Ringuette Local Team – Beresford, NB
	1983-95



	Player / Assistant
	Provincial Ringuette Team - National Championship – Saskatoon, SK
	1994


EDUCATION

	High School Diploma
	École Secondaire Népisiguit – Bathurst, NB
	1995
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